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IHOJIOKEHHUE
00 OKa3aHHH IJIATHBIX 06PA30BaTE/ILHBIX YCJIYT B
Y IleHTp HHOCTPAHHBIX SA3BIKOB «Y3JIKOM»

1.06mue nostoxenus
1.1. Hacrosmee Tlonosxenue pazpaboTaHO B COOTBETCTBHH CO CJIEAYIOUIMMH HOPMATHBHBIMH IIPABOBBIMHU
akramu: OenepanbHeM 3akoHOM «06 o6pazoBanuy B Poccuiickoit @eneparn» ot 29 fexabps 2012 r.
Ne 273-®3; 3akonoM Poccuiickoit ®enepanun «O 3ammure paB norpebureneiiy ot 07 pepans 1992r.No
2300-1; TlopsakoM oOpraHM3auMd ¥ OCYIICCTBICHHS 00pa3oBaTENbHOM  JEATENEHOCTH IO
JOTIOJNHATENBHEIM  HPOGYECCHOHANIBHEIM ~[IPOTPaMMaM, YTBEPKACHHBIH IPHKA30M Munucrepcrsa
obpasosanus u Hayku Poccumiickoit ®enepamuu ot 01 urons 2013 rona Ne499; Ilpapunamu oxazaHEs
IIATHBIX 00pa30BaTeNbHBIX YCIYT, YTBEPKICHHBIX 1lOCTaHOBICHHEM IIpaButensctBa Poccutickoit
®enepanun ot 15 aBrycra 2013 r. Ne 706; Yerapom UY LlenTp MHOCTPAHHBIX SA3BIKOB « Y 3TKOMY.
1.2. Hacrosmee Ilonoxenue pernaMeHTHpyeT OPraHH3aLHMI0 M OKA3aHME JOIOTHHTENBHEX TLIATHEIX
00pa3oBaTeNbHBIX yCyr (Jalee - TUIATHBIE YCIyTH), onpeneisieT ux BuAbl M nopanok B YUY Ilentp
MHOCTPAHHBIX S3BIKOB «YOIKom» (fanee — YUpexAeHWH) IpaXIaHaM H IODHIUYECKUM JIMI[AM M
PeTYJIMPYET OTHOIICHUS, BOSHUKAIONINE MEXIY 3aKa3YMKOM H HCIIOJHHUTENIEM IIPH OKA3aHUM IUIATHBIX
YCIyT.
1.3. Jlna ueneii Hactosmero ITon0XeHus HCIONB3YIOTCS CJIeYIOIUE OCHOBHBIE IIOHSTHS:
3akazuux — ropuamdecKoe WK (QHU3MYECKOE JIMILO, 3aKA3BIBAIONIEE NI ceOs WIH He JOCTHUTIIIETO
COBEPHICHHOIETHETO BO3pacTa TIpaXkAaHWHA, O0Opa30BaTeNbHBIE YCIYIH M OIUIAYMBAIONIHE MHX.
3aKa39MKOM MOXET OBITh OpraHM3allds HE3aBHCHAMO OT ce OPraHU3alMOHHO-NIPABOBON  (POPMBIL,
tusuueckue A, rapaHTHpyOMEE GHHAHCHPOBAHKE o0yueHwHs.

Hcnoanumens - quexo:[eHHe, OCYIIECTBILAIOIICE 06pa303aTenLHon ACATCIBHOCTD "
MIPCITOCTABIIAIOIICE IIATHRIE O6p330BaTCJ'II>HBIe YCIyTH 06yqa101ueMycsL
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Obyuarowuiica — pusmdecKkoe U0, OCBaHBaIOMEe 0Opa30BaTEIBHYIO IPOIPAMMY .

Inamnsie ob6pazosamenvHble ycayzu — OCyIIECTBICHHE 00pa30BaTENIbHOM JEATEIBHOCTH 110 3aaHASM
¥ 34 CUET CPpeaCTB Pr3HIeCKUX 1 (MIIH) FOPUANYECKHUX JIAL [0 JoroBopamM 00 06pa3oBaHuH, 3aKII0IacMbIe
TIpH IprieMe Ha 00yueHHe.

1.4. Ilnaraeie oOpa3oBaTelbHBIE YCIYIH IPENOCTaBIAIOTCS C  MENBbI0  BCECTOPOHHETO
yIOBJIETBOPEHHS 00pa30BaTeIbHBIX NOTPeOHOCTEH rpaxad, 00IeCTBa H rOCYAapCTBa.

1.5 JleSTENBHOCTH MO OKA3QHHIO IUIATHBIX OOpa30BaTENBHBIX YCIYT IPEAyCMOTPEHA YCTaBOM
Yuapexacaus.

1.6 HcnomuuTenp 3HAKOMHMT oOydaromerocs W 3akKa3dumka YCIOYT C YCTaBoM YUPEKACHH,
IMIEH3Mell Ha MpaBO OCYIMECTBIEHHS OOpa3oBaTeNbHOW MNEATENLHOCTH H  APYTHMHA
JOKYMEHTAMH, PErJIaMEHTAPYIOMAMHI OpraHU3aliio 06pa3oBaTelIbHOTO NMponecca.

1.7 TInatusie 0Opa3oBaTeIbHBIE YCIYTH OCYMECTBILIIOTCA HA BO3ME3THOM OCHOBE 3a CYET CPEJCTB
¢U3HIECKUX WA IOPHAWICCKAX JIUII.

1.8 UcnomanuTtens oKa3bpBaeT CIeAyIOMIe IIaTHbE 00pa30BaTEIbHBIE YCITYTH:

e o0ydeHHe MO IPOrpaMMaM JOTOTHUTEILHO 0Opa30OBaHMs;
e JpyrHe IUIaTHHIE 0Opa3oBaTelbHBIE YCIYTH B YCTaHOBJIECHHOM 3aKOHOJATENbLCTBOM P@
HOpSAKE.

1.9 Orxa3 3akasumka OT IpearaeMbiX IUIATHBIX OOpa30BaTENBHBIX YCIYT HE MOXET OBITh
OpUYMHON HW3MeHeHWs: 00beMa M YCIOBHMil YXe MpejocTaBigeMblx emy Hcmomnurenei
00pa3oBaTeIbHBIX YCIIYT.

2. Aadopmanus o IVIATHLIX 00pa30BaTEIbHBIX YCJIYTaX, HOPHAOK 3aK/II0UCHHAN JIOT0BOPOB.

2.1. ViconHuTe s 0653aH [0 3aK/IFOYEHHS JOTOBOPA K B IEPHO/] €T0 ACHCTBHSA NPEAOCTABIATh 3aKa3uuKy
JOCTOBEPHYI0 HMHOpManmio o0 cebe W 00 OKashbIBacMBIX IUIATHBIX OOpa30BaTeNbHBIX YCIyrax,
00eCcIeInBarOIy0 BO3MOXKHOCTD MX NPAaBIILHOTO BEIOOpA. _
2.2. HcnomHuress o06sg3aH [0BeCTH MO 3akazumka UWHGOpMANMIO, COIEpXKAIMYIO CBEACHUA O
[peJOCTaBIEHHH ILIATHBIX 00pa30BaTeNbHEIX yCIyTa B IOpAIKe H 00beMe, IIPEyCMOTPEHHbIE 3aKOHOM
Poccuiickoii ®enepanuu «O 3amuaTe npas motpebureneii» u OenepanbEsmM 3aKonoM «O6 obpasosanuu
B Poccuiickoit @enepanumny.
2.3 Uadopmanus, npegycMoTpeRHas myHkTamu 2.1 u 2.2. Hactosmero [lonoxeHnus npeaocrapiseTcs
HcnonaureneM B MecTe ()AKTHUECKOTO OCYHIECTBIIEHHS OOpa30BaTeNbHOH IEATEINBHOCTH, JHOO
IIOCPEZICTBOM caifTa YdpexxeHns B nporecce opopMIICHNS 3adBKH Ha O0yUCHHE.
2.4 JloroBop 3aKir0o4aercd B MPOCTO# MHCEMEHHOH QopMe MO0 MOCPEACTBOM aKIIENTa, pasMEMEHHOM!
Ha caifite McromHuTens oQepThl, ¥ COAECPKHUT CICAYIOMUE CBEICHHAS:

1) momHOe HAaUMEHOBaHHE W PUPMEHHOE HANMEHOBAHUE Y IPEKICHUS,

2) MeCTO HaXOXKICHHUS,;

3) HamMeHOBaHHE WM (PaMIIHSA, HMS OTHECTBO (IIpH HanW4WH) 3aKa3ukKd, KOHTAKTHHIE JaHHBIC
3aka3uMka,

4) MeCTO HaXOXKNESHHS HJIM MECTO KHTEILCTBO 3aKa34nKa;



",

&

: we l co m e £5 welcome-center.ru

L =4 info@welcome-center.ru
-

W

5) ¢dammmusa, uMa oTdecTBO (NIpH Hamwuuu) npenctasutens Hcmonmurens um (wim) 3aka3duka,
PEKBH3WTH [JOKYMEHTa, YJOCTOBEPAIOLIErO IONHOMOYMA mpencrasutens Hcnonnurtens u (dim)
3aka34JrKa;

6) ®amunus, UMsi, 0TIYECTBO (IIPH HAMWYKH) 00YHAIOINETOCH;

7) nmpasa, 003aHHOCTH U OTBETCTBEHHOCTH VcnomnTe s, 3aKkasunka u 00ydaroIerocs;

8) momHas cTOMMOCTH OOPA30BaTENBHBIX YCIIYT, HOPSIOK MX OIUIATEL

9) cBencHHS O NHIIEH3WH Ha OCYINECTBICHHH OOpa30BATENBHOM NEATENLHOCTH (HAUMEHOBAHHE
JMIICH3UPYIOWIET0 Oprana, HOMEP U JaTa PETUCTPAIMH JTHIICH3HH);

10) Buz, ypoBEHD H HANPaBIICHHOCTE 00pa30BaTeIBLHOMN IPOrpaMMEI;

11) dopma o6yqenus;

12) cpoxm ocBoeHHs1 06pa30BaTeNbHOMN MPOrpaMMBbI (IPOAOKATEIFHOCTE 00y 4eHus );

13) Bup moxymenTa (IpH HaJIM4WH), BEIIABAEMOrO O0YHalOMEMyCs MOCIe YCHENHOIO OCBOCHHUA MM
COOTBETCTBYIOMEH 00pa3oBaTeIbHOM POTPaMMBIL;

14) nopsimokx U3MEHEHHS H PacTOPKEHUS JIOTOBOPa;

15) npyrue neoGXoaMMBIe CBEICHHS, CBI3aHHEIE CO CIeNU(UKOH OKa3RIBAEMEBIX ILIATHBIX YCIIYT.

2.5 JloroBop HE MOXKET COIEPXKATh YCIOBHS, KOTOPEIe OIPaHUYMBAIOT NPaBa JIMI, HMEIOMHUX IPaBO HA
noy9eHre o6pa3oBaHus ONPeAENEHAOTO YPOBHS M HANPABICHHOCTH M MOJIABIIAX 3aiBJICHHE O IPAME
Ha 00y4eHHeE, H 00ydJalomuXCcs WM CHIXKAIOT YPOBEHB MIPEJIOCTABICHAS MM TApAHTHIA 0 CPABHEHHIO C
YCIIOBHAMH, YCTAHOBIIEHHEIMH 3aKoHoZaTenscTBOM Poccuiickoit ®denepanuu o6 oOpaszosanmu. Ecimu
YCJIOBHA, OTpaHMYMBAIOIMIKAE IIpaBa MOCTYMAIOIMUX M OOYy9aloMMXCAs WIH CHIXKAIOIME YpOBEHBb
IPEeAOCTABJICHH M TapaHTHi{, BKIIOYCHEI B JOTOBOP, TAKHE YCIOBUSA HE MOMJIEKAT IIPHMEHEHHMIO.

3. OTBercTBRenHOCTL Ucnmonnureng B 3akazunka

3.1 3a nencnonHeHHe OO HEHANTIEKAMIEe HCIONHEHHE 00A3aTeNBCTB Mo Jorosopy HMcnomnurens m
3aka3unK HECYT OTBETCTBEHHOCTH, PEYCMOTPEHHYIO JOTOBOPOM H 3aKOHOJATENLCTBOM Poccuiickoit
Denepanmm. _
3.2 Ilpm oGHapyX€HHH HEeJOCTAaTKA IUIATHBRIX 00pa30BaTeNbHBIX YCIYT, B TOM 9HCIIE OKA3aHAM MX HE B
HOJHOM 00BEME, IPENyCMOTPEHHBIM 00pa3oBaTe/IbHBIMU HPOTpaMMaMHK, 3aKa34duK BIIpaBe O CBOEMY
BEIOOpY OTpeOOBaTH:

e 6e3BO3ME3HOIO OKa3aHUA 00pa30BaTEIBHBIX YCIIYT;

®  COpa3MEPHOro YMEHBIICHHS! CTOMMOCTH OKa3aHHBIX IJIATHBIX 00pa30BaTeNbHbIX YCIIYT;

® BO3MEMICHHS MOHECEHHBIX MM PACXOJIOB II0 YCTPAHEHHIO HENOCTATKOB OKA3aHHBIX MIATHBIX

00pa30BaTeNbHBIX YCIYT CBOHMH CHJIAMH WM TPETHHM JIMIIAMH.

3.3. 3akaz4qmk BIpaBe OTKa3aTbCi OT VcHONHeHWs: AOroBopa M IOTPeOOBATh MOJHOTO BO3MEIIECHHS
YOBITKOB, €CIIA B YCTAHOBIIEHHBIH JIOTOBOPOM CPOK HEIOCTATKH IUIATHBIX 00Pa3OBATENbHBIX YCIYT HE
ycrpasensl Mcnomanrenem. 3aka3sdmk Takke BIpaBe OTKa3aThes OT VICHONHEHHS JOTOBOpA, €CIM UM
OOHApyXeH CyHIECTBEHHBIH HENOCTAaTOK OKAa3aHHBIX IUIATHBIX OOPA30BATEIBHBIX YCIYT HIM HHBIE
CYINECTBEHHBIE OTCTYILUICHHS OT YCIIOBHHM IOTOBOPA.
3.4. Ecim MicnonHATENs HAPYIIHII CPOKK OKA3aHWS IUIATHEIX 00pa30BaTeLHBIX YCIYT (CPOKH Hayalna u
(1) OKOHYAHAA OKa3aHM MIIATHEIX 06Pa30BaTEIBHBIX YCIYT ¥ (WIIHA) IIPOMEKY TOYHBIE CPOKH OKA3aHHS
IUIATHOH 00pazoBaTeNbHOH yCITyrH), MO0 ecad BO BpeMsS OKa3aHWA IUIATHRIX 0Opa3oBaTENBHBIX YCIyT
CTaJlo OYEBHIIHEIM, YTO OHH He OyIyT OCYyIIECTBICHBI B CPOK, 3aKa34iK BIpaBe 110 CBOEMY BHIOODY:
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¢ Ha3HayuTh Mcno/iHWTENIO HOBBIH CPOK, B TEUYCHHE KOTOporo HcmomHHTENh JOIDKEH
IDPUCTYNHMTEL K OKa3aHMIO IUIATHBIX 00pa30BaTENbHBIX YCIYT W (MIM) 3aKOHYHTH OKa3aHHE
IUIATHBIX 00pa30BaTeIbHbIX YCIIYT;
® [OPYYHTh 0Ka3aTh IUIATHBEIX 0Opa30BaTe/IbHBIE YCIYTH TPETHHM JIMIAM 3a Pa3yMHOIO UCHY U
n0Tpe6oBaTh OT UCTIOMHUTENS BO3MEIICHUS MOHECEHHBIX PACXOIOB;
¢ noTpeboBaTh YMEHBIICHAS CTONMOCTH IUIATHBIX 00pa30BaTEeNbHEIX YCIyT,
® pacTOPrHyTH JJOTOBOP.
3.5 3aka3gMk BIpaBe MOTPeOOBAaTH MOJHOIO BO3MEMICHUS YOBITKOB, IIPHYMHEHHBIX €MY B CBS3H C
HapyIMEeHAEM CPOKOB Hayaia H (HIH) OKOHYaHHs OKa3aHHs IUTaTHBIX 00pa3oBaTENbHEIX YCIIYT.
3.6 Ilo pHANMAaTHBE HCHONHWUTENS NOTOBOP MOXET OBITH PACTOPFHYT B OJHOCTOPOHHEM IOPSIKE B
CJIEAYIOLIEM CITydae:
® INPHUMEHEHHS K 00yqaromeMycsl OTIMCICHAS KaK MEPhl JUCIAILIAHAPHOTO B3LICKAHMS;
® HEBBIIOJHEHHs O00y4aroIMMCS M0 JONOJTHATETbHOH 00pa30BaTeNIbHOM Mporpamme (4acTH
00pa3oBaTebHON IpPOrpaMMbI) 00S3aHHOCTEH MO JJOOPOCOBECTHOMY OCBOCHHIO TaKOM
o6pa3zoBaTenbHOH NpOrpaMMBI (YacTH OOpa3OBATENILHOM TMMPOrpaMMbl) M  BHIIOJIHEHHS
y4eOHOrO 1JiaHa;
® YCTaHOBJICHHE HApyIIeHMs NOpANKa MNpHEMa B OCYIICCTBIMIONIYIO 00pa3oBaTENIbHYIO
JACATENIFHOCTh OpraHM3alliM, MOBIEKINEro N0 BHHE o0ydaiomerocs ero He3akOHHOE
3a9KCIIEHHE B 3Ty 00pa30BaTEIIbHYIO OPraHH3aIHIo;
® IPOCPOYKA OINATHI CTOMMOCTH MIATHBIX 00pa30BaTeIbHEIX YCIIYT;
HEBO3MOXHOCTb HajIexamero HMcmomHeHHs o00s3aTenbcTB O  OKa3aHUIO IUIATHBIX
o0pa3oBaTeNbHBIX YCIYT BCIEACTBHC ACHCTBHI (Oe3MeiicTBHS) 00y YarOmerocs.



